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Ecommerce Returns Report
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All countries in the study returned
clothing and footwear the most,
with an average return rate of 19%.

Germans return 52% of online
purchases - this is the highest
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People in the Netherlands return the
mast clothing and footwear in the
study at nearly 30% of all purchases.

Spanish consumers return
nearly double the average rate
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Germans return double the
average amount of sport and
leisure furnishings.

Films and DVDs are the products

rate in the study! of home electronics.
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Breakdown of Sales by Device

% of orders by platform, September 2018
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Breakdown of Sales
by Operating System

% of orders by device platform,
September 2018
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