Custormer Checkout Process
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Steps of the Customer Checkout Process:

@ Registration

 is promp

iling and shipping informaton

® Delivery Opfions (Shipping Method)

@ Confirmation

Ways to Automate the Shipping Process

sl

Inform customers if the item is available
(how many in stock)

O

Allows your cusfomers to modify their order
(include remove butfon)

Provide cusfomers with real-ime support
(chat)

i

Provide photos, specifications and
links for ifems in customer's basket

-

Keep 'back' button fully functional
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Provide a progress indicator

—
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Inform users about delivery fimes
(shipping: 5-7 days)

®

Tell the customers what happens next

<

Send a confirmation email

When the checkouf process is seamless,

conversions can increase 3-5%
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