The Ever-Evolving E-Commerce
Consumer Journey

Looking for a snapshot of the common path to online purchase? It doesn’t
exist. Today’s continually-evolving e-commerce consumer journey is less
of a path — and more of a constant, continuous cycle of activity.

TODAY’S CONSUMERS RELY ON NUMEROUS
CHANNELS AND DEVICES TO FIND PRODUCTS
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BUT ARE BRANDS AND RETAILERS KEEPING PACE?
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E-commerce sales still account for l o /0 of total retail sales in the U.S.

Have your strategies evolved alongside today’s
complicated consumer journey?

GET EBOOK

Learn more about the modern consumer and the many ways you can reach
them in our latest eBook: The Evolving E-Commerce Consumer Journey.
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