Customers are demanding more from retailers than ever before, and brands are implementing new technology
to try and create a great experience. Here are five trends reshaping the retail industry in 2019.

RETAILERS ARE
INCREASING SPENDING
ON ARTIFICIAL INTELLIGENCE

64 PERCENT

PERSONALIZATION
WILL BE A
KEY DIFFERENTIATOR

DATA & ANALYTICS CUSTOMERS
CONTINUES TO BE A ARELESS LOYAL THAN EVER
CHALLENGE FOR RETAILERS



