A B% memase in customar
Tetention can Emprove

a company's peofitability
by 75%

95% of consumens talk

about poor custormen

seryice sxperiences with
other

e Your Customer Service Polic

oty have & amall 1eam of
wet ande Hinee weskiy/mantiily to Lalk
through e

v pan o oad s that defire:
bor achinye o custtmar focused 5L

Customer

Understand how the :m'; irustil succeszful
cumet expenence — et promata ™ messses o
ook prd dests. AT ogerstions and brand
chiange [
.
- i
\ | 5
B entify cheriges
; necessany to
e e el
- ERpELEnCE

Diepemdding o4 it
uld s bud
i will help 1o fmaoe

b

Service

Onos you define your customer  tetail stoee o offer an

Jekperiencs] standards, don't siement af Frumsanity, and willdul
encumber your employess with this the shopging experisnce
ke that gt in thio way. Insteal, loges a lat of its sppasl
give them the power to do what

Ik tikes bo mest arid excenit

those standss gy Solemman

Micah
8 i it e S e
enmilt

Shep Hylen
T CusloTey Asvite s




